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The U.S. manufacturing sector contracted in 
February, as the Manufacturing PMI® regis-
tered 47.7 percent, 0.3 percentage point 
higher than the reading of 47.4 percent 
recorded in January. This is the fourth month 
of slow contraction and continuation of a 
downward trend that began in June 2022. Of 
the five subindexes that directly factor into the 
Manufacturing PMI®, only one (the Inventories 
Index), was in growth territory, and just barely. Only three of the 10 subindexes were positive for 
the period. 
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Manufacturing at a Glance

INDEX
Feb 

Index
Jan 

Index
%  Point  
Change

Direction
Rate of  
Change

Trend*  
(months)

Manufacturing PMI® 47.7 47.4 +0.3 Contracting Slower 4

New Orders 47.0 42.5 +4.5 Contracting Slower 6

Production 47.3 48.0 -0.7 Contracting Faster 3

Employment 49.1 50.6 -1.5 Contracting From Growing 1

Supplier Deliveries 45.2 45.6 -0.4 Faster Faster 5

Inventories 50.1 50.2 -0.1 Growing Slower 19

Customers’ Inventories 46.9 47.4 -0.5 Too Low Faster 77

Prices 51.3 44.5 +6.8 Increasing From Decreasing 1

Backlog of Orders 45.1 43.4 +1.7 Contracting Slower 5

New Export Orders 49.9 49.4 +0.5 Contracting Slower 7

Imports 49.9 47.8 +2.1 Contracting Slower 4

Overall Economy Contracting Slower 3

Manufacturing Sector Contracting Slower 4

Economic activity in the manufactur-
ing sector contracted in February for 
the fourth consecutive month follow-
ing a 28-month period of growth, 
say the nation’s supply executives 
in the latest Manufacturing ISM® 
Report On Business®.

The February Manufacturing 
PMI® registered 47.7 percent. In the 
last two months, the Manufacturing 
PMI® has been at its lowest levels 
since May 2020, when it registered 
43.5 percent. The New Orders Index 
remained in contraction territory at 
47 percent, 4.5 percentage points 
higher than the figure of 42.5 percent 
recorded in January. The Produc-
tion Index reading of 47.3 percent 
is a 0.7-percentage point decrease 
compared to January’s figure of 48 
percent. The Prices Index registered 
51.3 percent, up 6.8 percentage 
points compared to the January 
figure of 44.5 percent. The Back-
log of Orders Index registered 45.1 
percent, 1.7 percentage points 
higher than the January reading of 
43.4 percent. The Employment Index 
dropped into contraction territory, 
registering 49.1 percent, down 1.5 
percentage points from January’s 
50.6 percent. Of the six biggest 
manufacturing industries, two (Trans-
portation Equipment; and Petroleum 
& Coal Products) registered growth 
in February. A reading above 50 
percent indicates that the manufac-
turing sector is generally expanding; 
below 50 percent indicates that it is 
generally contracting. 

The four manufacturing industries 
that reported growth in February 
are: Apparel, Leather & Allied Prod-
ucts; Transportation Equipment; 
Petroleum & Coal Products; and 
Electrical Equipment, Appliances & 
Components. ISM

Commodities Up in Price: Aluminum (2)*; Copper (3); Electrical Components (4); Electronic Components; Maintenance, 
Repair, and Operations (MRO) Materials; Polyethylene; Polypropylene; Solvents; Steel*; Steel — Stainless; and Steel 
Products* (2).
Commodities Down in Price: Aluminum (10)*; Corrugate (3); Corrugated Boxes (2); Freight (4); Lumber (2); Natural Gas 
(3); Ocean Freight (6); Pallets; Plastic Resins (9); Polyethylene; Steel* (10); Steel — Hot Rolled; and Steel Products* (8).
Commodities in Short Supply: Electrical Components (29); Electronic Components (27); Hydraulic Components (10); 
Packaging Materials; Plastic Resins; Semiconductors (27); and Steel Products (2).

‡Miscellaneous Manufacturing (products such as medical 
equipment and supplies, jewelry, sporting goods, toys and  
office supplies).

*Number of months moving in current direction. Manufacturing ISM® Report On Business® data has been seasonally adjusted for the New Orders, 
Production, Employment and Inventories indexes. 

Commodities Reported

Note: To view the full report, visit the ISM® Report On Business® website at ismrob.org

The number of consecutive months the commodity has been listed is indicated after each item. *Reported as both up and down in price.

PMI® at 47.7%
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Commodities Reported
Commodities Up in Price: Chemicals (3); Copper Wire; Eggs (2); Electrical Components (25); Electronic Components 
(2); Diesel Fuel*; Gasoline*; Labor (27); Labor — Contract (2); Labor — Services; Labor — Skilled; Soybean Products; 
Lumber; Oriented Strand Board (OSB); Pallets (2); Services; and Steel Products*.
Commodities Down in Price: Diesel Fuel* (2); Gasoline* (7); PVC Products; and Steel Products* (2). 
Commodities in Short Supply: Appliances (3); Blood Collection Tubes; Circuit Breakers (2); Computer Accessories; 
Computer Chips; Containers; Eggs; Electronic Components (2); Labor (4); Labor — Construction; Labor — Technology 
and Web-Related; Needles and Syringes (2); Semiconductors (2); Tourniquets; Transformers (6); and Vehicles (8). 

In February, the Services PMI® registered 55.1 
percent, a 0.1-percentage point decrease 
compared to the January reading of 55.2 
percent. A reading above 50 percent indi-
cates the services sector economy is generally 
expanding; below 50 percent indicates it is 
generally contracting. A Services PMI® above 
49.9 percent, over time, generally indicates an 
expansion of the overall economy. Therefore, 
the February Services PMI® indicates the overall economy is growing for the second consecutive 
month after one month of contraction in December. 

Services at a Glance

INDEX
Feb 

Index
Jan 

Index
%  Point  
Change

Direction
Rate of  
Change

Trend*  
(months)

Services PMI® 55.1 55.2 -0.1 Growing Slower 2

Business Activity 56.3 60.4 -4.1 Growing Slower 33

New Orders 62.6 60.4 +2.2 Growing Faster 2

Employment 54.0 50.0 +4.0 Growing From Unchanged 1

Supplier Deliveries 47.6 50.0 -2.4 Faster From Unchanged 1

Inventories 50.6 49.2 +1.4 Growing From Contracting 1

Prices 65.6 67.8 -2.2 Increasing Slower 69

Backlog of Orders 52.8 52.9 -0.1 Growing Slower 26

New Export Orders 61.7 59.0 +2.7 Growing Faster 2

Imports 52.6 53.0 -0.4 Growing Slower 6

Inventory Sentiment 55.3 55.8 -0.5 Too High Slower 3

Overall Economy Growing Slower 2

Services Sector Growing Slower 2

Economic activity in the services 
sector expanded in February for 
the second consecutive month as 
the Services PMI® registered 55.1 
percent, say the nation’s purchas-
ing and supply executives in the 
latest Services ISM® Report On 
Business®. 

The sector has grown in 32 of 
the last 33 months, with the lone 
contraction in December. The Busi-
ness Activity Index registered 56.3 
percent, a 4.1-percentage point 
decrease compared to the reading 
of 60.4 percent in January. The New 
Orders Index expanded in Febru-
ary for the second consecutive 
month after contracting in Decem-
ber for the first time since May 
2020; the figure of 62.6 percent 
is 2.2 percentage points higher 
than the January reading of 60.4 
percent. Business Survey Commit-
tee respondents indicated that they 
are mostly positive about business 
conditions. Suppliers continue to 
improve their capacity and logistics, 
as evidenced by faster deliveries. 

The 13 services industries 
reporting growth in February 
— listed in order — are: Agricul-
ture, Forestry, Fishing & Hunting; 
Public Administration; Construc-
tion; Professional, Scientific & 
Technical Services; Retail Trade; 
Utilities; Other Services; Educational 
Services; Finance & Insurance;  
Arts, Entertainment & Recreation; 
Real Estate, Rental & Leasing; 
Health Care & Social Assistance; 
and Accommodation & Food 
Services. ISM

NMI (Non-Manufacturing)

202320222021

49.9% = Services Overall 
Economy Breakeven Line

55.1%

*Number of months moving in current direction. Services ISM® Report On Business® data has been seasonally adjusted for the Business Activity, 
New Orders, Employment and Prices indexes.

✣Other Services (services such as Equipment & Machinery 
Repairing; Promoting or Administering Religious Activities; 
Grantmaking; Advocacy; and Providing Dry-Cleaning & Laun-
dry Services, Personal Care Services, Death Care Services, 
Pet Care Services, Photofinishing Services, Temporary Parking 
Services and Dating Services).

Note: To view the full report, visit the ISM® Report On Business® website at ismrob.org

The number of consecutive months the commodity has been listed is indicated after each item. 
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Economic activity in the hospital subsector grew in February for the 33rd 
consecutive month, say the nation’s hospital supply executives in the latest 
Hospital ISM® Report On Business®. The Hospital PMI® registered 53.5 percent 
in February, a 1-percentage point increase from the January reading of 52.5 
percent. The Business Activity Index increased compared to January, while the 
New Orders Index decreased compared to the prior month. The Employment 
Index moved back into growth territory after contracting in January. The Case 
Mix Index registered 51.5 percent, a decrease of 5 percentage points compared 
to the January figure of 56.5 percent. The Days Payable Outstanding Index 
registered 55 percent, up 2 percentage points from the 53 percent reported in 
January. The Technology Spend Index registered 53 percent, the same reading as reported in January.

The majority of Business Survey Committee respondents remarked that demand for elective procedures increased during the 
month. With increased employment, hospitals were able to expand capacity to meet this demand. Exceptions to this trend were facili-
ties in parts of the country that experienced severe weather, which reduced volumes and disrupted supplier deliveries. Overall, supplier 
deliveries were faster, but hospitals continue to be plagued with product shortages, back orders and discontinued products. These 
issues were particularly evident for products made of resin. Increases in supply and labor costs continued to put pressure on hospital 
margins. Some facilities addressed margin challenges, panelists indicated, with efforts to reduce waste and streamline processes. In 
some cases, there were layoffs. One panelist indicated that in spite of an inflationary economy, the organization continued to invest in 
new construction and technology. ISM

About This Report
The information compiled in this report is for the month of February 2023.

The Hospital PMI® was developed in collaboration with the Association for Health Care Resource & Materials Management (AHRMM), an 
association for the health care supply chain profession, and a professional membership group of the American Hospital Association (AHA).

The data presented herein is obtained from a survey of hospital supply executives based on information they have collected within their 
respective organizations. ISM® makes no representation, other than that stated within this release, regarding the individual company data 
collection procedures. The data should be compared to all other economic data sources when used in decision-making.

ISM shall not have any liability, duty, or obligation for or relating to the ISM® Report On Business® (ROB) Content or other information 
contained herein, any errors, inaccuracies, omissions or delays in providing any ISM ROB Content, or for any actions taken in reliance 
thereon. In no event shall ISM be liable for any special, incidental, or consequential damages, arising out of the use of the ISM ROB. Report 
On Business®, PMI®, Manufacturing PMI®, Services PMI® and Hospital PMI® are registered trademarks and trademarks of Institute for Supply 
Management®. Institute for Supply Management® and ISM® are registered trademarks of Institute for Supply Management, Inc®.

You shall not create, recreate, distribute, incorporate in other work, or advertise an index of any portion of the Content unless you 
receive prior written authorization from ISM. Requests for permission to reproduce or distribute ISM ROB Content can be made by 
contacting Rose Marie Goupil in writing at: ISM Research, Institute for Supply Management, 309 W. Elliot Road, Suite 113, Tempe, AZ 
85284-1556, or by emailing rgoupil@ismworld.org subject: Content Request.
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HOSPITAL

INSTITUTE FOR SUPPLY MANAGEMENT® 

reportonbusiness

Business Activity 29.7% 

202320222021

New Orders

202320222021

Employment

202320222021

30

HMI

53.5%

202320222021

Business Activity New Orders Employment

Analysis by 

Nancy LeMaster, MBA 
Chair of the Institute for Supply Management® 

Hospital Business Survey Committee

14-15 Hospital.indd   1414-15 Hospital.indd   14 3/7/23   8:03 AM3/7/23   8:03 AM

Negotiation Insights
ISM® PMI® data offers a comprehensive understanding of market trends, pricing  
dynamics, and supplier performance. By leveraging PMI® data during negotiations and 
contract discussions, you can secure more favorable contracts, optimize costs, and  
minimize risks.

Tool Tip! If the economy is thriving and demand is high, PMI® data can be used along 
with other data to negotiate the best terms, conditions, and pricing with your suppliers. 

Strategic Planning: 
PMI® data provides valuable insights into market dynamics, emerging trends, and 
advancements relevant to your industry. By analyzing this PMI® data, you can identify new 
opportunities, assess market potential, and align your procurement strategies with the overall 
business strategy. Incorporating PMI® data into your strategic planning process helps you 
make informed decisions, optimize resource allocation, and stay ahead of the competition.

Tool Tip! If I am a buyer of a specific category, such as electrical components, tracking 
monthly changes in terms of contraction or growth against the rest of the sectors, lead 
times, and the direction of those changes would be very beneficial. 

Risk Assessment: 
PMI® data can help you assess and mitigate various risks associated with your supply 
chain. By monitoring market intelligence, you can stay informed about potential disruptions, 
geopolitical factors, economic trends, and regulatory changes that may impact your 
suppliers or the overall market. 

Tool Tip! The Short Supply List has historically been very useful in identifying potential 
supply bottlenecks. This information allows you to proactively manage risks, develop 
contingency plans, and ensure business continuity.

View the latest Reports!

Partner with ISM to make a difference in the world and share your knowledge 
in our confidential surveys which take 10 minutes or less to complete.  

Join the Panel!
427 Info

https://www.ismworld.org/supply-management-news-and-reports/reports/ism-report-on-business/
https://www.ismworld.org/supply-management-news-and-reports/reports/join-the-survey-panel/

